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DETAILED ACTION 

This Action is in regards to the RCE Reply received on 12/19/2006. Claimed priority is 
granted from provisional application filed 03/01/2001 . 

Response to RCE communication 

1 . This action is responsive to the RCE filed on 12/1 9/2006. By the foregoing 
amendment, claims 30 and 37 have been amended, claim 27 has been canceled, and 
new claim 43 has been added. No new matter has been added. Claims 1-21 have been 
previously canceled. Thus, claims 22-26 and 28-43 are pending in this application and 
subject to examination as proceeded below. Claims 22-26 and 28-43 represent a 
method and apparatus for a "Network Management." 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S. C. 1 1 2: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 22, 29, 30, 37, and 39 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. 

Claim 22, recites the phrase "the network management server" in lines 5 and 7. 
There is no antecedent basis for this limitation in the claim. 

Claim 29, recites the phrase "the network management server" in lines 5 and 7. 
There is no antecedent basis for this limitation in the claim. 
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Claim 30, recites the phrase "the network management server in lines 4 and 5. 
There is no antecedent basis for this limitation in the claim. 

Claim 37, recites the phrase "the network management server" in line 8. There is 
no antecedent basis for this limitation in the claim. 

Claim 39, recites the phrase "the network management server" in lines 3 and 4. 
There is no antecedent basis for this limitation in the claim. 

Appropriate correction is required. The above noticed problems are just 
exemplary. Applicant is required to totally check the application for error and correct the 
same. 

Claim Rejections - 35 (JSC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 22-26, and 28-43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mann et al (Mann), Patent No. 6,654,801 B2 in view of Flores et al 
(hereinafter Flores) U.S. Patent No. 6,6,567,937 B1. 

Regarding claim 22: Mann discloses the invention substantially as claimed. 
Mann discloses a method for remote response and resolution of network and system 
failures, the method comprising: 

upon receiving notification of a network or system failure, obtaining secure 
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access to a client network infrastructure from a remote device (column 2, lines 50-67; 
column 3, lines 15-31; column 8, lines 56-67); 

transmitting a remote device message to the network management server, the 
message comprising at least one instruction (column 6, lines 1-12; column 8, lines 3-27, 
56-67); 

at the network management server, translating each instruction into a series of 
commands that are executable against multiple network components (column 6, lines 1- 
12; column 8, lines 3-27, 56-67); and 

identifying and providing a resolution to the network or system failure (column 9, lines 5- 

35). 

However, applicants argue in the RCE filed on 12/19/2006, that Specifically, 
Mann is directed to "a method for providing remote management and maintenance of a 
node or service within a data communications network that is initiated by the data 
communications network management system's failure to receive operational status 
signals [or receipt of abnormal condition signals] from a node or service... The system 
administrator can take appropriate action to rectify the problem."See column 2, line 50 
through column 3, line 14. Thus, for example, Mann discloses detecting a problem from 
within the network, e.g. by the network management system either receiving, or failing 
to receive, a signal from a network node or service, and the "system administrator... 
[taking] appropriate action to rectify the problem...". In conclusion, applicants stated 
that the claimed invention, by contrast, among other things, is directed to above-cited 
combination of features to be performed via a remote device upon detecting a network 
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or system failure, as recited in this claim. The cited art of Mann fails to disclose or 
suggest at least these combinations of features and that for at least these reasons, the 
Applicant submits that claim 22 is allowable over the cited art. 

In the same field of endeavor, Flores discloses an "... The method includes 
determining a state of a process, transmitting an alert message to a remote device if 
the process in a first state, selectively initiating a fault recovery action in accordance 
with response signal (received in response to the alert signal), and initiating a default 
recovery action if the response message is not received within a specified time 
period..." [see Flores, fig. 2; see also abstract; see column 47-63]. 

Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Flores 1 teachings of 
obtaining upon receiving notification of a network or system failure, secure access to a 
client network infrastructure from a remote device with the teachings of Mann, because 
11 many organizations may not be able to afford the money or consumption of personnel 
resources to maintain a 24-hour watch on their computer systems. Thus, it would be 
beneficial to provide a software fault recovery technique that may be initiated remotely" 
as stated by Flores in lines 40-45 of column 1 . By this rationale, claim 22 is rejected. 

Regarding claim 23, the combination Mann-Flores discloses the method of claim 
22, wherein translating occurs via an updatable mapping table that contains each 
instruction and the series of commands corresponding to the instruction (column 4, lines 
53-67; column 5, lines 1-40). 
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Regarding claim 24, The combination Mann-Flores discloses the method of 
claim 22, further comprising: 

transmitting to the network management server the remote device message in a 
first format (column 5, lines 41-67; column 6, lines 1-12); 
converting the remote device message to a second format compatible with a 
network management protocol (column 5, lines 41-67; column 6, lines 1-12); and 
transmitting a message in the second format to at least one network component 
(column 6, lines 1-12; column 8, lines 3-27, 56-67). 

Regarding claim 25, The combination Mann-Flores discloses the method of 
claim 22, wherein the remote device message is a network command (column 4, lines 
53-67; column 5, lines 1-40). 

Regarding claim 26, The combination Mann-Flores discloses the method of 
claim 22, wherein the remote device message is encrypted, the method further 
comprising: 

decrypting the message (see Mann; column 4, lines 53-67; column 5, lines 1-40; also 
note that the concept of encrypting and decrypting is inherent to most integration 
systems when integrating applications from diverse protocols). 

Regarding claim 28, The combination Mann-Flores discloses the method of 
claim 22, further comprising: 

receiving registration information, the registration information including user 
information and remote device information, wherein the registration information is 
usable in authenticating the remote device prior to communicating with the remote 
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device (see Mann; column 9, lines 6-53). 

Regarding claim 29, The combination Mann-Flores discloses a method for 
remote response and resolution of network and system failures, the method comprising: 
upon receiving notification of a network or system failure, obtaining secure 
access to a client network infrastructure from a remote device (see Mann; column 2, 
lines 50-67; column 8, lines 56-67); [see Flores, fig. 2; see also abstract; see column 
47-63]; 

transmitting a remote device message to the network management server, the 
message comprising at least one instruction (see Mann; column 6, lines 1-12; column 8, 
lines 3-27, 56-67); 

at the network management server, translating each instruction into a series of 
commands that are executable against multiple network components, wherein 
translating occurs via an updatable mapping table that contains each instruction and the 
series of commands corresponding to the instruction (see Mann; column 6, lines 1-12; 
column 8, lines 3-27, 56-67); and 

identifying and providing a resolution to the network or system failure (see Mann; 
column 9, lines 5-35). 

Regarding claim 30, The combination Mann-Flores discloses the tool for remote 
response and resolution of network and system failures, the tool comprising; 
means for obtaining secure access to a client network infrastructure from a 
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remote device upon receiving notification of a network or system failure(see Mann; 
column 2, lines 50-67; column 8, lines 56-67); [see Flores, fig. 2; see also abstract; see 
column 47-63]; 

means for transmitting a remote device message to the network management 
server, the message comprising at least one instruction (see Mann; column 6, lines 1- 
12; column 8, lines 3-27, 56-67); 

translating means for translating each instruction into a series of commands that 

are executable against multiple network components (see Mann; column 6, lines 1-12; 

column 8, lines 3-27, 56-67);and 

means for identifying and providing a resolution to the network or network failure (see 
Mann; column 9, lines 5-35). 

Regarding claim 31, The combination Mann-Flores discloses the tool of claim 
30, wherein the translating means comprises an updatable mapping table that contains 
each instruction and the series of commands corresponding to the instruction (see 
Mann; column 4, lines 53-67; column 5, lines 1-40). 

Regarding claim 32, The combination Mann-Flores discloses the tool of claim 
30, further comprising: 

first transmitting means for transmitting to the network management server the 
remote device message in a first format (see Mann; column 5, lines 41-67; column 6, 
lines 1-12); 

means for converting the remote device message to a second format compatible 
with a network management protocol', and 
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second transmitting means for transmitting a message in the second format to at 
least one network component (see Mann; column 6, lines 1-12; column 8, lines 3-27, 
56-67). 

Regarding claim 33, The combination Mann-Flores discloses the tool of claim 
30, wherein the remote device message is a network command (see Mann; column 4, 
lines 53-67; column 5, lines 1-40). 

Regarding claim 34, The combination Mann-Flores discloses the too! of claim 
30, wherein the remote device message is encrypted, the tool further comprising: 
means for decrypting the message (see Mann; column 4, lines 53-67; column 5, lines 1- 
40; also note that the concept of encrypting and decrypting is inherent to most 
integration systems when integrating applications from diverse protocols). 

Regarding claim 35, The combination Mann-Flores discloses the tool of claim 
30, wherein the remote device is selected from a group consisting of a clientless 
wireless device, a session based wireless device, a paging wireless device, and an 
email-based wireless device (see Mann; fig. 3, items 68-76). 

Regarding claim 36, The combination Mann-Flores discloses the tool of claim 
30, further comprising: 

means for receiving registration information, the registration information including 
user information and remote device information, wherein the registration information is 
usable in authenticating the remote device prior to communicating with the remote 
device (see Mann; column 9, lines 6-53). 
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Regarding claim 37, The combination Mann-Flores discloses a computer 
program product comprising a computer usable medium having control logic stored 
therein for causing a computer to remotely respond to and resolve network and system 
failures, the control logic comprising: 

first computer readable program code means for obtaining secure access to a 

client network infrastructure from a remote device upon receiving notification of a 

network or network failure (see Mann; column 2, lines 50-67; column 8, lines 56-67); 

[see Flores, fig. 2; see also abstract; see column 47-63]; 

second computer readable program code means for transmitting a remote device 

message to the network management server, the message comprising at least one 

instruction (see Mann; column 6, lines 1-12; column 8, lines 3-27, 56-67); 

third computer readable program code means for translating each instruction into 

a series of commands that are executable against multiple network components (see 

Mann; column 6, lines 1-12; column 8, lines 3-27, 56-67); and 

fourth computer readable program code means for identifying and providing a 

resolution to the network or tool failure (see Mann; column 9, lines 5-35). 

Regarding claim 38, The combination Mann-Flores discloses the computer 
program product of claim 37, wherein the third computer readable program code means 
comprises an updatable mapping table that contains each instruction and the series of 
commands corresponding to the instruction (see Mann; column 4, lines 53-67; column 
5, lines 1-40). 
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Regarding claim 39, The combination Mann-Flores discloses the computer 
program product of claim 37, further comprising: 

fifth computer readable program code means for transmitting to the network 
management server the remote device message in a first format (see Mann; column 5, 
lines 41-67; column 6, lines 1-12); 

sixth computer readable program code means for converting the remote device 

message to a second format compatible with a network management protocol (see 

Mann; column 5, lines 41-67; column 6, lines 1-12); and 

seventh computer readable program code means for transmitting a message in 

the second format to at least one network component (see Mann; column 6, lines 1-12; 

column 8, lines 3-27, 56-67). 

Regarding claim 40, The combination Mann-Flores discloses the computer 
program product of claim 37, wherein the remote device message is a network 
command (see Mann; column 4, lines 53-67; column 5, lines 1-40). 

Regarding claim 41, The combination Mann-Flores discloses the computer 
program product of claim 37, wherein the remote device message is encrypted, the 
computer program product further comprising: 

fifth computer readable program code means for decrypting the message (see Mann; 
column 4, lines 53-67; column 5, lines 1-40; also note that the concept of encrypting and 
decrypting is inherent to most integration systems when integrating applications from 
diverse protocols). 



Application/Control Number: 10/084,913 Page 12 

Art Unit: 2143 

Regarding claim 42, The combination Mann-Flores discloses the computer 
program product of claim 37, wherein the remote device is selected from a group 
consisting of a clientless wireless device, a session based wireless device, a paging 
wireless device, and an email-based wireless device (see Mann; fig. 3, items 68-76). 

Regarding claim 43, The combination Mann-Flores discloses the method of 
claim 22, further comprising naming the series of commands; and providing the named 
series of commands as a menu item at the remote device; wherein selection of the 
menu item at the remote device results in execution of the series of commands at the 
network management server [see Flores; column 2, lines 48-67; column 6, lines 26-40]. 
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Conclusion 



6. THIS ACTION IS MADE NON-FINAL. Any inquiry concerning this 
communication or earlier communications from examiner should be directed to Jude 
Jean-Gilles whose telephone number is (571 ) 272-3914. The examiner can normally be 
reached on Monday-Thursday and every other Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
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